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Welcome Address  
 

Dear Colleagues, 
 
In 2009, the medical organisations, the United European Gastroenterology Federation (UEGF) and the World 
Gastroenterology Organisation (WGO), together with the World Organisation of Digestive Endoscopy (OMED) 
and the British Society of Gastroenterology (BSG), are jointly organising “Gastro 2009” in London, from 

November 21 – 25, 2009.  
 
In conjunction with “Gastro 2009”, the “European Society of Gastroenterology and Endoscopy Nurses and 
Associates (ESGENA)” and the “Society of International Gastroenterological Nurses and Endoscopy 
Associates (SIGNEA)” will organise a joint meeting on 21-23 November 2009, hosted by the “Endoscopy 

Associates Group of the British Society of Gastroenterology (BSG-EAG)”. The meeting is called “GI Nurses 
2009”. The meeting will take place at the ExCel Centre in the east of London. 
 
It is with great pleasure that we invite you to a comprehensive three day conference with state-of-the-art lectures, 
free papers & posters, lunch sessions, several workshops with hands-on-training and live transmissions. 
Interesting topics of Gastroenterology and Endoscopy will ensure a truly global context. We are hoping to provide 
a full and varied programme — to stimulate you into meeting and holding discussions with colleagues from all 
over the world. This format will encourage networking and communication between the delegates — both 
between individual nurses and national groups. 
 
On Saturday, there will be an opportunity to attend a choice of 12 workshops organized in four parallel rooms. 
The workshops will have a more practical focus and will be held in smaller groups — up to 50 — to encourage 
discussion, questions, and exchanges of ideas. Following success at previous conferences, we will be offering 
hands-on training using bio simulators for nurses on Saturday and Sunday. These workshops will be organised in 
close cooperation with ESGE and OMED. Nurses will also have access to the post graduate course of Gastro 
2009‖ on Saturday and Sunday and the live demonstrations, which are planned from Monday to Wednesday. 
 
The conference will officially open with the GI NURSES 2009 Welcome Reception on Saturday evening. In the 
past, this has been a most enjoyable, informal evening with the opportunity to meet colleagues and friends from 
all over Europe and overseas. This evening will be organised by the BSG-EAG as hosts of the conference.  
 
On Sunday, the scientific programme, which includes two free paper sessions and a nurses‘ poster session, will 
offer mainly nursing-oriented lectures in two parallel halls. In addition, 4 parallel lunch sessions will have a more 
practical focus. On Monday morning, we will have the Plenary Session with lectures in one hall.  This will bring 
together all the delegates and we will award the prizes for the best free paper and the best poster.  We will 
conclude with invitations to the next conferences. 
 

The trade exhibition will open on Monday at lunchtime, and there should be enough time to browse the stands if 
the medical scientific programme does not tempt you back into the lecture halls.  
 
We look forward to welcoming you to GI Nurses 2009 in November 2009 in London, UK.  
 
Ulrike Beilenhoff  
President of ESGENA  

Norah Connelly  
President of SIGNEA  

Pauline Hutson  
Chair of BSG-EAG 

 

 

GI Nurses 2009 ESGENA/SIGNEA London 
 

hosted by the  
“Endoscopy Associates Group of the British Society of Gastroenterology (BSG-EAG)” 

. 

in conjunction with 

At Excel Centre in London, UK from November 21 – 23, 2009 
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GI Nurses 2009 – Programme Overview  
 

SATURDAY,  
November 21, 2009 

Lecture Halls Platinum 3/4 S 4/5 S 6/7 S 8/9 
N 13 

 ESGE / OMED 
Learning Area  

08.30-18.00 h  
 

     

Gastro 2009 – 
PG Training 
Programme  

11.00-12.30 
 

Workshop 1 
 

Sierra Scientific 
Instruments:  

See it all in one 
colourful shot:  
The beauty of 
practical High  

Resolution 
Manometry 

 

11.00-12.30 
 

Workshop 2 
 

Managing 
endoscopy in the 

UK  
  

11.00-12.30 
 

Workshop 3 
 

CBC Group:  
 

 Easy to use 
Endoscope 

Channel Cleaning 
with high 

performance 
 
 

11.00-12.30 
 

Workshop 4 
 

Pentax:  
 

Automating 
operational 

efficiencies to 
drive quality 
patient care   

 

Lunch break  
 

12.30-13.30  
SIGNEA Annual General Assembly Hall 6/7 

(members only) 

Gastro 2009 – 
PG Training 
Programme  

13.30-15.00 
 

Workshop 5 
 

Current Issues 
around Bowel 
Preparation 

13.30-15.00 
 

Workshop 6 
 

Boston Europe 
 

Endoscopic 
Clipping: 
Changing 

Algorithms, 
Changing 
Outcomes 

13.30-15.00 
 

Workshop 7 
 

Olympus Europe:  
 

Endoscope 
drying and 

storage: Current 
state of the art 

and future 
challenges 

 

13.30-15.00 
 

Workshop 8 
 

Given Imaging: 
 

Capsule 
Endoscopy 

13.30-15.00 
 

Workshop 9 
Hands-on-training 
on biosimulators:  

 
Upper GI 
Bleeding  

ERCP  
Colonoscopy  

 
  

Coffee Break  
 

Gastro 2009– PG 
Training 

Programme  

 
15.30-17.00 

 
Workshop 10 

 
ABBOTT  

 
The pivotal role of 

the 
gastroenterology 

nurse in 
managing 

Crohn‘s disease: 
from biological 

therapy to 
enabling cross-
speciality care 

 

 
15.30-17.00 

 
Workshop 11 

 
Custom 

Ultrasonic:   
 

The risk of 
transmission of 

bio film, 
Clostridium 

difficile and other 
epidemiologically 

important 
infectious agents 

during GI 
Endoscopy  

 

 
15.30-17.00 

 
Workshop 12 

 
Olympus 
America:  

 
Bench marking 

and best 
practices, utilizing 

a global 
prospective 

 
15.30-17.00 

 
Workshop 13 

 
Given Imaging  

 
 

Bravo ph 
Monitoring  

 
15.30-17.00 

 
Workshop 14 

 
Hands-on-training 
on biosimulators 

  
Upper GI 
Bleeding  

ERCP  
Colonoscopy  

 
 

 

 
17.30-19.30  

Welcome Reception  
GI NURSES 2009  

Platinum Suite, ExCel Centre   
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GI Nurses 2009 – Programme Overview  
 

SUNDAY  

November 22, 2009 

 
Hall S 6/7  Hall S 8/9 Hall S 4/5 Hall S 10 N 13 

 ESGE / OMED 
Learning Area  

08.30-10.00 
 

Session 1 
Free Paper 

Session  

08.30-10.00 
 

Session 2 
Nutrition 

 

----  ---- 

10:00 – 11.00 
Coffee  

 
 

10:00 – 11.00 
Coffee  

 

10:00 – 11.00 
Coffee  

 

10:00 – 11.00 
Poster Round I 

& Coffee  
 

----- 
 

11.00-12.30 
 

Session 3 
 

Free Paper 
Session 

 

11.00-12.30 
 

Session 4 
 

Lower GI  
 

---- ---- 11.00-12.30 
 

Workshop 15 
Hands-on-training 
on biosimulators  
ERCP Short wire 

System Cook 

 

 
12.30-14.30  

Lunch  
 

 
12.30-14.30  

Lunch  
 

 
---- 

 
13.00-14.00 

Poster Round II  
& Lunch  

 

---- 
 

13.00-14.30 
 

Lunch Session 1 
 

New Techniques 
& developments 

13.00-14.30 
 

Lunch Session 2: 
 

Key points of 
Endoscopes 

Reprocessing 
 

13.00-14.30 
 

Lunch Session 3: 
 

Double Balloon 
Endoscopy  

 
 

----  

14.30-16.00 
 

Session 5 
 

Ethics  
 

14.30-16.00  
 

Session 6 
 

GI Diseases 

---- ---- 13.30-15.00 
 

Workshop 16 
Hands-on-training 
on biosimulators  
ERCP Short wire 
System Olympus 

 

16.00-16.30 
Coffee  

 

16.00-16.30 
Coffee  

 

16.00-16.30 
Coffee  

 

---- ---- 
 

16.30-18.00 
 

Session 7 
 

IBD  
 

16.30-18.00 
 

Session 8 
 

Staff Welfare & 
Management 

---- ---- 15.30-17.00 
 

Workshop 17 
Hands-on-training 
on biosimulators  
ERCP Short wire 
System Boston 

upper GI Bleeding  

 

18:00-19.00 
ESGENA General 

Assembly 
(members only) 
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GI Nurses 2009 – Programme Overview  
 

MONDAY  

November 23, 2009 

HALL S 8/9 

8:30-10:30 

 
NEW TECHNIQUES AND DEVELOPMENTS IN ENDOSCOPY 

Presentation by Major Sponsors  
 

Double Balloon Endoscopy  
– how many balloons and prevention of complications 

 
Marsha Dreyer Memorial Lecture  

Advancements in Endoscopic Treatment of Pancreatic Disease – Yesterday and Today 
Theresa Vos, USA 

 
BEST FREE PAPER AND BEST POSTER AWARD 

 
INVITATION TO NEXT CONFERENCES  

 

10:30 – 11:00  

Coffee 

Visit of Exhibition  

ESGE/OMED Learning Area 

Gastro 2009 Sessions  

 

12:30-14:00  

Lunch   

Visit of Exhibition  

ESGE/OMED Learning Area 

Gastro 2009 Sessions 

Gastro 2009 live demonstrations  

 

15.30-16.00  

Coffee  

Visit of Exhibition  

ESGE/OMED Learning Area 

Gastro 2009 Sessions 

Gastro 2009 live demonstrations  
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GI Nurses 2009 – Detailed Programme  
 

Saturday ,November 21, 2009  
 

Workshop 1: See it all in one colourful Shot: The Beauty of practical High 
Resolution Manometry 
 
This workshop is organised by Sierra Scientific Instruments  
 
11.00-12.30 Hall Platinum 3/4 
Chair:   Debbie den Boer, Rebecca Chandler, USA  
 
Aim: This learning activity is designed for nurses, technicians and other healthcare professionals who 
perform esophageal motility and want to build a foundation which will enable the user to perform 
accurate High-Resolution Manometry (HRM) with the ManoScan 360™ system and establish an 
effective, organized motility lab.  
  
Objectives upon completion of the workshop: The participant should be able to: 

 Describe the basic anatomy of the upper gastrointestinal tract  

 Recognize the swallowing process which will be assessed during the ManoScan study. 

 Be aware of the role of respiration on the abdominal and thoracic cavity pressure in aiding the 
ManoScan catheter positioning. 

 Comprehend the basic study analysis with the ManoView Analysis program. 

 Briefly review sample ManoScan images for normal and abnormal function 

 Describe the nursing process related to motility procedures. 
 

 

Workshop 2: Managing Endoscopy in the UK  
 
This workshop is organised by the BSG-EAG 
 
11.00-12.30 Hall S 4/5 
Chair:  Alison Ball, Bethan Davies, Susan Dreyer, Wendy Edwards, Linda Hodgson,  

Andrea Nicholls, Libby Thomson, UK   
 
Since the advent of the National Bowel Cancer Screening Programme in the UK, all endoscopy units 
have been subjected to a rigorous quality assurance visit from the Joint Advisory Group (JAG). This 
has stimulated a number of initiatives to improve training and education for endoscopy staff. The 
Endoscopy Team Leadership Programme is a recent project, which has been generated in order to 
address the learning needs of the Endoscopy Lead. 
 
Aims  

 To define the difference between a manager and a leader 

 To consider how the leadership role impacts on goal achievement 

 To discuss common challenges within the endoscopy environment and how these can be 
addressed 

 
Objectives 

 To be able to deliver plans for an effective and high quality service 

 To be able to challenge inappropriate behaviour through competence and confidence 

 To be able to provide evidence of a motivated, high quality team  
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Workshop 3: Easy to use Endoscope Channel Cleaning with high Performance 
 
This work shop is organized by CBC Group, Tokyo, Japan 
 
11:00 – 12:30 Hall S 6/7 
Chair:  Monica Cimbro, Italy  
 
Aims & Objectives  
This workshop will present a new method to mechanically clean endoscope channels by using the 
channel cleaner ball brush system. Efficient Channel brushing and cleaning is a pre requisite to 
ensure a sufficient disinfection. The quality of cleaning and brushing an endoscope is depending on 
the skill of the worker. This new method of channel brushing/cleaning minimizes this variability. It is 
easy to handle and provides reproducible efficient results. Tests performed and presented during this 
session show the good efficacy in lowering the residual protein and bacteria. 

 
Content  
11:00 - 11:30   Evaluation of the cleaning efficacy of a brushing procedure of endoscope channels 

using the ball brush; in vitro trials 
Marlene Richard, France 
 

11:30 - 12:00   Clinical experience using the channel cleaner ball brush method 
Maria Vittoria, Italy 

 
12:00 - 12:30   Presentation of cleaning efficacy in the combination of ball brush and washer 

disinfector  
 

 

 

Workshop 4: Automating Operational Efficiencies to drive Quality Patient Care  
 
11.00-12.30 Hall S 8/9 
 
This workshop is organised by PENTAX Medical Company America  
  
Chair:   Dariele Burchfield, USA  
 
Aims & Objectives  
At the conclusion of this presentation, the participants will be able to: 

 Describe a structured performance improvement methodology  

 Understand the definition of benchmarking and how it can impact and drive performance 
improvement 

 Verbalize key data collection points to measure operational efficiencies as it relates to patient 
throughput, resource utilization, patient satisfaction, and quality indicators  

 Understand tools available to automate the data collection process  

 Discuss importance of buy in from administration, physician, and nursing staff  

 Verbalize take away strategies for performance improvement  
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Workshop 5: Current Issues around Bowel Preparation  
 
This workshop is organised by BSG-EAG 
 
13.30-15.00    Hall Platinum 3/4 
Chair:   Pauline Hutson, UK 
 
Within the UK a recent report highlighted the dangers of administering bowel preparation in certain 
patients. Recommendations to improve current practice were subsequently given within the report, 
which has had a direct impact on the administration and supply of bowel preparation. 
Gastroenterology and Endoscopy services have therefore had to review their services and new 
guidelines have been written by the British Society of Gastroenterology in order to help units to comply 
with these changes.  
 
Aims 

 To consider how recent guidelines relating to bowel preparation has impacted on the 
Gastroenterology and Endoscopy services in the UK and what lessons can be learnt by other 
countries  

 To review areas of good practice, which relate to the supply and administration of bowel 
preparation 

 To discuss the differences in bowel preparations  
 
Objectives 

 To be able to understand the reason for the recent National Patient Safety Agency report in 
the UK. 

 To be able to challenge current practice where necessary and implement change if required. 

 To have an understanding of the recent British Society of Gastroenterology guidelines and to 
be able to justify new practice.  

 

 

Workshop 6: Endoscopic Clipping -  Changing Algorithms, Changing 
Outcomes 
 
This workshop is organised by Boston Europe 
 
13.30-15.00 Hall 4/5 
Chair:   Francisco Ou, France  
 
Content:  
13.30-13.50 The Physician's view 
13.50-14.10 The Nurse's view 
14.10-14.20 Q&A 
14.20-15.00 Resolution Clip™ Hands-on 

 

 

Workshop 7: Endoscope Drying and Storage -Current State of the Art and future 
Challenges 
 
This workshop is organised by Olympus Medical Systems Europe GmbH, Hamburg, Germany 
 
13:30-15:00 Hall S 6/7  
Chair:   Reinhard Blum, Germany 
 
Aims & Objectives  
Reliable and effective reprocessing of endoscopes has been a major focus for many years. Many 
recommendations and new European norms have been published on this subject. However, the 
importance of proper endoscope drying and especially the storage of ready to use endoscopes were 
of minor interest in the past. This situation has started to change. In the frame of quality assurance, 
the documentation and traceability of endoscopes even during drying and storage is playing a more 
and more important role. This workshop is intended to  
 show current practice  
 bring examples about microbiological risks in case of inadequate storage 
 present current guidelines and regulations 
 summarise typical and important product features 
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 inform about documentation and traceability measures 
Speaker: Lionel Pineau, France 
 

 

Workshop 8: New Developments in Capsule Endoscopy – Reading by Nurse/ 
Endoscopy Assistant 
 
This workshop is organised by Given Imaging GmbH, German  
 
13.30-15.00   Hall S 8/9 
Chair:  Owen Epstein, UK  
 
Content  

 How nurses and endoscopy assistants can do the reading of capsule endoscopy videos 
(educational background, indications, facilities and procedure of reading, follow-up, legal 
issues)  

 How can medical doctors benefit from pre-reading done by nurses  

 How will the final report be compiled  
 

 

Workshop 9: Hands-on-Training on Bio Simulators   
 
13.30-15.00 Hall N13: ESGE/OMED Learning Area 
Chair:  Michael Ortmann, Eric Pflimlin, Switzerland  
 
Hands-on training on bio simulators (pig models) under the supervision of highly experienced tutors:  
Participants will have the opportunity to perform endoscopic techniques on the following topics:  

 OGD with Injection techniques, Ligation, Clipping, APC  

 Colonoscopy with Polypectomy, EMR and APC  

 ERCP with stone extraction and stenting  
As participation will be limited, registration will be treated on a first-come-first-served basis.  
Ticket will be available onsite only – at the ESGENA membership desk  
 

 

Workshop 10: The pivotal Role of the Gastroenterology Nurse in Managing 
Crohn’s disease: From biological Therapy to enabling cross-speciality Care 
 
This workshop is organised by Abbott Laboratories, Abbott Park, Chicago, Illinois 
 
15.30-17.00 Hall Platinum 3/4 
Chair:  
 
A multidisciplinary approach is fundamental to best practice in the management of Crohn‘s disease. 
From diagnosis onwards, the gastroenterology nurse plays a critical role as the patient‘s advocate, 
and is uniquely placed to coordinate a responsive service that meets the patient‘s changing needs. In 
this interactive workshop, IBD nurses and other members of the healthcare team will illustrate various 
aspects of one patient‘s journey, up to and including the use of anti-TNF therapy.  
 
Aims:  
In this workshop, gastroenterology nurses will gain a practical insight into achieving best practice in 
individualized clinical management, including care for patients receiving anti-TNF therapy. It will also 
provide an opportunity to discuss and reflect on their pivotal role in the collaborative approach to the 
management of Crohn‘s disease. 
 
Content:  

 Rationale for treatment history, including decision to prescribe an anti-TNF 

 Provision of information and support, ongoing since diagnosis 

 Coordination of cross-speciality care throughout the treatment journey 

 Anti-TNF therapy: screening, administration, and monitoring 

 The patient‘s interpretation of their disease, and its impact on their life 

 Their counselling need at different stages of their disease 

 Tailoring of dietary recommendations with and for this patient 
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Workshop 11: The Risk of Bio films and Transmission of Clostridium difficile 
and other epidemiologically important infectious Agents during GI Endoscopy 
 
This workshop is organised by Custom Ultrasonic  
 
15.30-17.00    Hall S 4/5 
Chair:   Lawrence F Muscarella, USA 
 
Aims:  
A focus on biofilms, multidrug-resistant organisms (MDROs), and reprocessing breaches in GI 
endoscopy.  

 
Objectives  

 Discuss the properties of biofilms, how they form, and some of the different surfaces on which 
they may form.  

 Investigate whether GI endoscopy is a risk factor for the transmission of biofilms. 

 Review the epidemiology of C. difficile, MDROs, including MRSA and VRE, and other 
―epidemiologically important‖ microorganisms.‖ 

 Investigate whether GI endoscopy is a risk factor for the transmission of C. difficile and 
MDROs. 

 Discuss Standard Precautions; the three primary modes of disease transmission; and 
Transmission-based Precautions, including Contact Precautions, which may be necessary to 
prevent transmission of C. difficile and MDROs. 

 Outline strategies to prevent the transmission of biofilms, C. difficile, and MDROs during GI 
endoscopy. 

 Answer the audience‘s questions 
 

 

Workshop 12: Bench Marking and best Practices, utilizing a global Prospective 
 
This workshop is organised by Olympus America 
 
15.30-17.00 Hall S 6/7 
Chair:   Nancy Vacante, USA  
 
Description:   
It has been said that healthcare facilities are often data-rich and information-poor. Today‘s GI facility is 
no exception. A quality Benchmarking program can help convert data into useful information and 
improve the business and quality of care of any GI unit. This presentation will summarize the features 
of an effective benchmarking service applicable to any country as well as highlight the key 2009 U.S. 
findings compared to other initiatives in Canada and Japan. Session attendees will identify which key 
findings can be applied to their practice setting in an effort to determine their own best practice goals. 
 
Objectives  

 Identify quality benchmarking service features 

 Identify key U.S. BM findings and relate to various GI practice settings  
 
Content:  

 Quality Bench Marking service features  

 What‘s available in U.S. versus other countries 

 Bench Markings versus Best Practices 

 Highlight 2009 Bench Marking results 

 Factors to consider for own practice setting application  
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Workshop 13:  Bravo™ pH monitoring  
 
This workshop is organised by Given Imaging GmbH  
 
15.30-17.0 Hall S 8/9 
Chair:   Rami Sweis, Israel  
 
Ambulatory reflux studies provide a definitive diagnosis in patients with symptoms that may be related 
to gastro-oesophageal reflux. Standard pH monitoring is performed by placement of a naso-
oesophageal catheter with a pH electrode 5 cm above the lower esophageal sphincter. However this 
can be limited by local discomfort and social embarrassment both of which can result in a modified 
diet and lifestyle which may not be representative of normal daily life and thus reduce reflux provoking 
activities. Furthermore results of 24hr catheter based pH monitoring are compromised by the high day 
to day variability of acid exposure in patients with reflux symptoms. This reduces diagnostic accuracy 
and the ability of pH studies to guide effective clinical management.  
 
Bravo™ is a new technique which involves placement of a capsule directly onto the mucosa of the 
lower oesophagus. This transmits information regarding acid reflux events to a wireless receiver and 
can associate symptoms with reflux events over a prolonged period of time (48 -96hours). Prior to its 
placement the capsule requires careful preparation and calibration. On its return the information 
recorded needs to be downloaded and accurately analysed by an experienced physiologist. 
Furthermore, in most centres capsules are placed endoscopically and require the assistance of a 
trained healthcare specialist. Therefore Bravo™ wireless pH monitoring is a coordinated endeavour 
between experienced doctors, physiologists and healthcare professionals. 
 
Aims & Objectives  
The seminar will begin with an introduction to the principles and practice of modern reflux studies and 
the benefits of prolonged ambulatory pH monitoring. It will then be followed by brief presentations 
about the preparation, insertion and downloading of the data. The seminar will then develop into an 
interactive discussion about reading and interpreting Bravo™ pH-studies using case-presentations. 
 
Participants 
The seminar will be of interest for nurses, physiologists and physicians caring for patients with reflux 
disease and, in particular, for physicians and staff performing, reading and interpreting reflux studies. 
 
15.30 - 15:50  Modern investigation of gastro-esophageal reflux disease with an introduction to 

Bravo™   
15.50 – 16:00  Bravo™ preparation/calibration and introduction to the patient. 
16:00 - 16:20  Endoscopic deployment of Bravo™ capsule, challenges and possible complications  
16:20 - 16:30  Downloading the data from receiver and diary card  
16:30 - 16:50  Reading and interpreting Bravo-pH studies with interactive case discussions  
16:50 – close  Final questions and answers to the panel 
 

 

Workshop 14: Hands-on-Training on Bio Simulators 
 
15.30 – 17.00 N 13: ESGE/OMED Learning Area  
Chair:   Michael Ortmann, Eric Pflimlin, Switzerland  
 
Hands-on training on bio simulators (pig models) under the supervision of highly experienced tutors.  
Participants will have the opportunity to perform endoscopic techniques on the following topics:  

 OGD with Injection techniques, Ligation, Clipping, APC  

 Colonoscopy with Polypectomy, EMR and APC  

 ERCP with stone extraction and stenting  
 
As participation will be limited, registration will be treated on a first-come-first-served basis.  
Ticket will be available onsite only – at the ESGENA membership desk  
 

 

17.30-19.30 
Welcome Reception  
 GI NURSES 2009 

Platinum Suite, ExCeL Centre 
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Sunday November 22, 2009 
 

SESSION 1: Free Paper Session  
 
08:30-10:00 Hall S 6/7  
Chair: Diane Campbell, UK; Di Jones, Australia; Linda Hodgson, UK  
  
08.30-08.35 Welcome  

Ulrike Beilenhoff, Germany  
 

08.35-8.50 Nursing and technical perceptions of the usefulness applicability, enjoyment and 
realism of simulation-based training in the Pediatric GI Endoscopy unit  

Meghan Fredette, Lisa Heard, Jenifer Lightdale, USA 
 

08.50-09.05 First Norwegian computer based nursing care plan for patients undergoing 
Gastrointestinal Endoscopy  

Bjørg Kjos, Kristin Woldstad, Norway 
 

09.05-09.20 The development of a nurse led Hepatitis C treatment service  
Joanne Spicer, UK 

 
09.20-09.35 Nursing patients with Hepatitis Encephalopathy – evidence-based clinical guidelines  

Lea Ladegaard, Denmark  
 

09.35-09.50 Is the use of intravenous Opioids essential to control pain during Colonoscopy? The 
patient‘s perception: A critical review 

Pauline Hutson, UK  
 

09.50-10.00 Drying and storage of endoscopes– Survey in European Countries  
Ulrike Beilenhoff, Germany  

 
 

 

SESSION 2: Nutrition  
 
08.30-10.00 Hall S 8/9  
Chair: Stanka Popovic, Slovenia; Debbie den Boer, USA; Bethan Davies, UK  
 
08.30-08.40 Welcome  

Norah Connelly, USA  
 

08.40-09.05 Managing anorexia: a psychiatrist's perspective 
Rebecca Cashmore, UK  
 

09.05-09.30 Establishing Hookworms in Coeliac Disease--anovel approach for an increasingly 
common disease 

James Daveson, Australia 
 

09.30-09.55 Burried bumper – treatment without surgery  
Ben Witteman, The Netherlands  
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Poster Round I (Management, Patient Care & Hygiene)  
 
10.00-11.00  Hall S 10  
Chair :  Jayne Tillett, UK; Herdis Astradsdottir, Iceland; Mandy Collins, UK  
 

1.  Endoscopy pre-assessment: Service provision & patient satisfaction 
Julie Bowen, Geri Beech, Jo Corrigan, UK.  
 

2.  Cross City Emergency Out Of Hours On-Call Service: The Endoscopy Nurse`s 
Experience 

Rachel Rawnsley, Jo Corrigan , UK  
 

3.  P.I.N.S - Patient safety and involvement networks - who is involved? 
Pat Bottrill, UK 

 
4.  Computerization of the digestive service, the medical pharmacologist prescription and 

the nurse´s registry chart 
Natalia Bartolomé(1); Victoria Balauder(1); Noemí Aguirre(1); Margarita 
Bastida (1); Mª Jesús VIlar(2), Spain 

 
5.  Development of a quality assurance system and improved quality in the 

gastroenterology institute 
Sigal Shafran-Tikvah, Nurit Porat, Goldin Eran, Israel 

 
6.  Do psychological factors explain symptoms in patients with self-reported food 

hypersensitivity? 
Lind R, Berstad A, Kristine Lillestøl, Arslan Lied G,Norway 

 
7.  The awareness and preparedness level of the patients for endoscopic gastrointestinal 

tract procedures in Latvia 
Valentina Lapina, Ina Mezina-Mamajeva, Polina Domburga, Latria  

 
8.  Patient‘s perception of Gastroscopy compared to professional‘s perception. 

Díaz Rodríguez, DR. Granados Martín, M., Spain  
 

9.  Description of factors that influence in Upper Gastrointestinal Endoscopy toleration. 
Granados Martín, M.;  Díaz Rodríguez, DR., Spain 

 
10.  Needless fasting: can fasting be avoided? 

E.Mathus-Vliegen, M. Kloppenburg-Flieringa, S. Simson, G. Veenboer , P. 
Fockens, The Netherlands 

 
11.  Teaching cleaning and disinfection procedures to medical students – new role to 

nurses 
Linden, Ane Isabel, Muller,Suzana. Brazil  

 
12.  Multidrug-resistant organisms and the implications for endoscopy units 

Linden, Ane Isabel, Brazil. 
 

13.  Efficacy of manual cleaning of gastrointestinal endoscopes with the ball brush method 
Mattiola R, Chiarioni L, Coppolino M, Lamanna L , Locoro S, Puddu D, Ferrari 
A, Garripoli A. Italy  
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SESSION 3: Free Paper Session  
 
11.00-12.30 Hall S 6/7  
Chair:  Diane Campbell, UK; Di Jones, Australia; Linda Hodgson, UK 
  
11.00-11.15 What is the experience of patients with Barrett´s columnar-lined oesophagus 

undergoing endoscopic disease surveillance?  
Helen Griffiths, UK 

 
11.15-11.30 Gastric, small intestinal and colonic findings in a specialist nurse led capsule 

endoscopy service  
Linda Jackson, Owen Epstein, UK  

 
11.30-11.45 Lean patients are at increased risk for failure to complete small intestinal transit of 

capsule endoscopy 
Rachel Shley, Dorit Skinezes; Israel  

 
11.45-12.00 Diabetic colon preparation study  

Ann Hayes, Martha Buffum, Joyce Hughes, USA  
 

12.00-12.15 High prevalence of fatigue in patients with inflammatory bowel disease: Results of a 
case-control study.  

Maria van Vugt- van Pinxteren, Tessa Römkens, Fokko Nagengast, Martijn van 
Oijen, Dirk de Jong, The Netherlands  

 
12.15-12.30 Adverse side-effects during the administration of Infliximab: A study of 1271 infusions in 

88 patients  
Paulo P. Nogueira, Rafael Oliveira, Sara Travassos, Miguel Silva, Patricia 
Gonzalez, Daniela Roque, Cristina Carvalho, Portugal  

 
 

 

SESSION 4: Lower Gastrointestinal Tract  
 
11.00-12.30  Hall S 8/9  
Chair: Mette Olesen, Denmark; Raewyn Paviour, New Zealand; Karen Linton, UK  
 
11.00-11.30 Bowel preparation – a review  

Owen Epstein, UK  
 

11.30-12.00 Colo-rectal cancer screening worldwide  
Jerome Waye, USA  
 

12.00-12.30 Norovirus – the highest incidence of all Gastroenteritis´  
Friedrich von Rheinbaben, Germany  
 

 

 

Workshop 15:  Hands-on-Training on bio simulators  
 
11.00-12.30   N 13 / ESGE/OMED Learning Centre on level 1  
Chair:    Björn Fehrke, Eric Pflimlin, Switzerland  
 
Hands-on training on bio simulators (pig models) under the supervision of highly experienced tutors.  
Participants will have the opportunity to perform endoscopic techniques on the following topics:  

 ERCP short wire system of COOK  
 

As participation will be limited, registration will be treated on a first-come-first-served basis.  
Ticket will be available onsite only – at the ESGENA membership desk  
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Poster Round II (Treatment and Patient Care)  
 
13.00-14.00  Hall S 10  
Chair :  Jayne Tillett, UK; Herdis Astradsdottir, Iceland; Mandy Collins, UK  
 

14.  Percutaneus Endoscopy Gastrostomy (PEG) in a new Hospital   
Dania Rocío Díaz-Rodríguez; M José Gómez-Guerra; Marta Valbuena-
González; Aurora de Pedro-Esteban; Alberto Ibáñez-Pinto; Juan Jesús 
Pérez-Poveda; Esteban Hernández-Surman; Purificación Pardo del Río, 
Milagros Ochoa Carmena, Spain. 

 
15.  Capsule Agile Patency

©
 in suspected intestinal stricture patients: role of nursing staff in 

selection and follow-up of patients. 
Ibáñez Zafón IA; Alonso MC; Muñoz Galitó J; Dedeu Cuscó JM; Cañas-
Ventura A; Delgado-Aros S; Andreu García M; Bory Ros F and Gonzalez 
Suárez B., Spain 

 
16.  Clinical impact of utilization of correct accessories in the EUS – guided drainage of 

pancreatic pseudocysts 
Daniela Burtea, Monica Molete, Mihaela Caliţă, Romania 

 
17.  Patient satisfaction with Endosonography services 

Sally-Hannah Brown, Sharon Nicholson, Abdul Razack and Sam Khulusi.UK 
 

18.  The difference a nurse makes: Hepatitis B research in Aotearoa New Zealand 
Kathryn Adams; Jennifer Masters, New Zealand 

 
19.  Treatment of patients with acute liver failure without gastric tube reduces mortality. 

Iben Asmussen, Yvonne Boegh, Steen Vadstrup., Denmark. 
 

20.  Establishment of the nursing consultation for specific control and monitoring of patients 
with portal hypertension on drug treatment for prophylaxis of gastrointestinal bleeding.  

Pablo Leis, AI;Gonzalo Domínguez, E; Chorro, V;Gallardo, C.; González, 
MC.;Pinilla, MC.;Plaza, AI, Spain 

 
21.  Impact of different oral agents for bowel preparation 

Palle Bager, Lotte Hansen and Helle Nielsen, Denmark  
 

22.  A prospective single-blinded randomized trial of polyethelene glycol-electrolyte solution 
vs. sodium phosphate as a bowel preparation for colonoscopy in lynch syndrome gene 
carriers.  

Maria van Vugt-van Pinxteren, Mariëtte van Kouwen, Martijn van Oijen, Fokko 
Nagengast, The Netherlands 

 
23.  4-litre Kleanprep© versus 2-litre Moviprep©: assessement by physician, patient and 

laboratory values 
Elisabeth Mathus-Vliegen, Karin van der Vliet, Marjon de Pater,  Paul 
Fockens, The Netherlands 

 
24.  What is preferable for cleansing: Soffodex or PEG?A comparison of two methods of colonic 

cleansing prior to colonoscopy 
Sigal Shafran-Tikva, Dov Wengrove

1
, Natalia Belenko, Eran Golden, Israel 

 
25.  A hermeneutic study of patients‘ experiences and sacrifices living with irritable bowel 

syndrome 
Marit Rønnevig, Per Olav Vandvik, Ingegerd Bergbom, Norway 

 
26.  The relationship between health locus of control and health related quality of life in 

patients with Inflammatory Bowel Disease 
Sheila Mair, Hairmyres Hospital, East Kilbride, UK 

 
27.  Application of Biological Treatment to Patients with IBD in the Czech Republic 

Eliska Konecna, Czech. Republic 
 

28.  Enrollment in IBD clinical research: the patient's point of view 
Matteo Martinato, Roberta Caccaro, Antonino Caruso, Perla Bertomoro, Lydia 
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Oliva, Giacomo Carlo Sturniolo, Renata D'Incà, Italy  
 

29.  Knowledge of disease in patients with recent diagnosis of Inflammatory Bowel Disease 
Matteo Martinato, Michele Ferrante, Giacomo Carlo Sturniolo, Renata D'Incà, 
Italy 

 
30.  E-Mail service for communication between IBD patients and healthcare personnel: a 

study on feasibility and expectations 
Matteo Martinato, Roberta Caccaro, Antonino Caruso, Perla Bertomoro, 
Tiziana Slongo, Francesca Lamboglia, Lydia Oliva, Giacomo Carlo Sturniolo, 
Renata D'Incà, Italy 

 
31.  Quality improvement of education for patients post colonoscopy at outpatient services, 

NKC Institute of Gastroenterology and Hepatology 
Siriporn Ratanalert, Wanpen Pinyopatsakul, Sopa Boonviriya, Varaporn 
Senapitakkul, Sulee Saengnil, Ruankwan Pongprayoon, Thailand.    

 
 

 

Lunch Session 1: New Techniques and Developments  
 
12.30-14.30   Hall S 6/7  
Chairs Marjon de Pater, The Netherlands, Cindy Hamilton, Canada; Pauline Hutson, 

UK, Michael Ortmann, Switzerland, Theresa Vos, USA; Susan Dreyer, UK  
 

Content  
This lunch session is focused on various endoscopic developments. Hands-on-training will be offered 
for the following endoscopic techniques:  

 Devices and Techniques for Haemostasis and ESD (Olympus Europe)  

 Clipmaster³ (medwork medical products and services GmbH) 

 New single use Lithotriptor System (medwork medical products and services GmbH) 

 Feel the difference - Olympus short guidewire system (Olympus Europe)  

 Gastro Pack
TM

 – the smallest Endoscopy unit (Karl Storz GmbH & Co.KG)  

 COOK (to be confirmed)  
 

 

Lunch Session 2: Key Points of Endoscopes Reprocessing  
 
12.30-14.30 Hall S 8/9 
 
Chairs  Ulrike Beilenhoff, Germany; Siriporn Ratanalert, Thailand; Libby Thompson, UK  

 
Content 
Cleaning, drying and storage of endoscopes are key points of the reprocessing cycle. New 
developments on endocope cleaning and storage will be presented:  

 Initial cleaning and safe transportation of your endoscopes (Medical Innovations)  

 Endoscopy Bed Side Care Kit (Peskett solutions) 

 Cleaning balls (CBC)  

 Endoscope storage (Sterilox)  

 Drying cabinets (Lancer UK): 

 Training and education on decontamination (Lancer UK): 
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Lunch Session 3: Upper GI  
 
12.30-14.30 Hall S 4/5  
Chairs:  Gail DeCosta, USA; Alison Ball, UK, Wendy Edwards, UK, Sylvia Lahey, The 

Netherlands  
 
Content 
This session will cover two main aspects of upper GI Endoscopy. There will be formal presentations 
followed by  

 Gaining best results for Upper Gastro-intestinal endoscopy: Managing challenges in providing 
effective symptom relief in patients awaiting endoscopy, and in subsequent management of 
scoped patients (Reckitt Benckiser Group) 

 Fujinon's Double Balloon Endoscopy™ System  

 "NaviAid™ BGE – The next generation of small bowel endoscopy from Pentax  

 Double balloon Endoscopy of Olympus with the use of single-balloons 

 Including Hands-on-training  
 

 

Workshop 16:  Hands-on-Training on Bio Simulators  
 
13.30-15.30  ESGE/OMED Learning Centre on level 1  
Chair:   Björn Fehrke, Eric Pflimlin, Switzerland  
 
Hands-on training on bio simulators (pig models) under the supervision of high experienced tutors.  
Participants will have the opportunity to perform endoscopic techniques on the following topics:  

 OGD with therapeutic procedures  

 ERCP short wire system of Olympus Europe  
 

As participation will be limited, registration will be treated on a first-come-first-served basis.  
Ticket will be available onsite only – at the ESGENA membership desk  
 

 

SESSION 5: Ethics   
 
14.30-16.00 Hall S 6/7  
Chair: Christiane Neumann, UK; Theresa Vos, USA; Alison Ball, UK  
 
14.30-15.00 National variations of what is perceived to be ethical in patient care  

Timothy James, UK  
 

15.00-15.30 How to ensure our patients are well informed  
Raewyn Paviour, New Zealand  
 

15.30-16.00 Patient choice – should we do what patients want?   
Christiane Neumann, UK 
 

 

 

SESSION 6: GI Diseases 
 
14.30-16.00 Hall S 7/8  
Chair: Christine Petersen, The Netherlands; Suzana Muller, Brazil; Suzan Dreyer, UK  
 
14.30-15.00 World View of Hepatitis B & C 

Ken O' Riordan, USA   
 

15.00-15.30 Complimentary Medicine – Is there a place in Gastroenterology  
Irene Dunkley, UK  
 

15.30-16.00 Emergency within Gastroenterology   
Mark Feeney, UK 
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Workshop 17:  Hands-on-Training on Bio Simulators  
 
15.30-17.00  Hall N 13: ESGE/OMED Learning Area  
Chair:   Björn Fehrke, Eric Pflimlin, Switzerland  
 
Hands-on training on bio simulators (pig models) under the supervision of high experienced tutors.  
Participants will have the opportunity to perform endoscopic techniques on the following topics:  

 ERCP short wire system from Boston Scientific   
 

As participation will be limited, registration will be treated on a first-come-first-served basis.  
Ticket will be available onsite only – at the ESGENA membership desk  
 

 

SESSION 7: Inflammatory Bowel Disease (IBD)  
 
16.30-18.00 Hall S 6/7   
Chair:  Pilar Perez-Rojo, Spain, Gail De Costa, USA, Wendy Edwards, UK  
  
16.30-17.00 IBD – An International Overview  

Matthew Lewis, UK  
 

17.00-17.30 Alternative treatments of Crohn‘s Disease  
A.B. Hawthorne, UK 
 

17.30-18.00 Nursing management of IBD patients  
Marika Huovinen, Finland  

 
 

 

SESSION 8: Staff Welfare & Management  
 
16.30-18.00 Hall S 7/8   
Chair: Michael Ortmann, Switzerland;  Rebecca Chandler, USA, Stephen Collins , UK  
 
16.30-16.50 Global Rating Scores (GRS) as an instrument for quality assurance  

Roland Valori, UK  
 

16.50-17.10 Accreditation of Endoscopy Units 
Debbie Johnson, UK  
 

17.10-17.30 A national training programme for management of sedation in GI Endoscopy  
Ulrike Beilenhoff, Germany  
 

17.30-17.50 Creating a healthy work environment by using intelligent light  
Jesper Durup, Denmark  
 

17.50-18.00 Discussions  
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Monday, November 23, 2009 
 

SESSION 9: New Techniques and Developments in Endoscopy  
 
08.30-10.30 Hall S 8/9   
Chair: Ulrike Beilenhoff, Germany; Norah Connelly, USA; Pauline Hutson, UK  
 
08.30-09.30 
 

Presentations from the Major Sponsors Industry 

08.30-08.40  Advanced Imaging, revealing the hidden colors of disease (Pentax) 
Greg Calder, USA  

 
08.40-08.50  News from Olympus  

Rüdiger Tamm, Germany  
 

08.50-09.00  New Technologies in Endoscopy 
Fritz Haller, Cook Medical – Endoscopy 

 
09.00-09.10  Boston Scientific: The Innovation Journey 

Francisco Ou, France  
 

09.10-09.20  Endoscope Channel Validation (Custom Ultrasonics, Inc) 
Frank Weber, USA 

 
09.20-09.30 New technologies in the detection and characterization of colorectal neoplasias  

Arthur Hoffmann, Germany  
 

09.30-09.50 Double Balloon Endoscopy – How many balloons and prevention of complications  
Andrea May, Germany   

 
09.50-10.20 Marsha Dreyer Memorial Lecture:  

Advancements in Endoscopic Treatment of Pancreatic Disease - Yesterday and Today  
Theresa Vos, USA 

 
10:20-10:25 Best Free Paper and Best Poster Award (sponsored by PENTAX) 

Ulrike Beilenhoff, Germany; Norah Connelly, USA  
 

10:25-10:30 Invitation to the next ESGENA conference 2010 in Barcelona  
Pilar Perez-Rojo, Spain  

Invitation to the next SIGNEA conference  
Norah Connelly, USA 
 

 



 19 

GI Nurses 2009 General Information 
 
Scientific Secretariat 
Ulrike Beilenhoff (President)  
c/o Medconnect GmbH  
Brunnsteinstr. 10 
81541 Munich, Germany  
Telephone:  +49 731 950 3945 
Email: UK-Beilenhoff@t-online.de 
 
You may also contact  www.esgena.org and www.signea.org and www.gastro2009.org 
 
SIGNEA Annual General Meeting 
SIGNEA Annual General Meeting will be held on Saturday  
November 21, 2009. Access for SIGNEA members only. 
 
ESGENA Annual General Meeting 
ESGENA Annual General Meeting will be held on Sunday, 
November 22, 2009. Access for ESGENA members only. 
 

Social Events 
 
Saturday, November 21, 2009 
 Evening: Welcome Reception & Opening of GI Nurses 2009, from 17.30-19.30 at Excel.  
 Attendance at the Welcome Reception is included in the registration 
 Ticket: Access only with badges of GI NURSES 2009  
 The Endoscopy Associates Group of the British Society of Gastroenterology (BSG-EAG) will 

act as local organisers for the event.  
 

Sunday, November 22, 2009 
 Evening: Welcome Reception & Opening of GASTRO 2009 
 included in registration fee of GI Nurses 2009 

 

GI Nurses 2009 Programme 
 
Saturday, November 21, 2009 

 All day: 12 workshops in four parallel sessions  

 Afternoon: hands-on training on bio simulators 

 All day: Postgraduate Teaching Programme of Gastro 2009 
 

Sunday, November 22, 2009 

 All day: GI Nurses 2009 scientific programme with free paper and poster sessions and 3 
parallel lunch sessions  

 All day: hands-on training on bio simulators 

 All day: Postgraduate Teaching Programme of Gastro 2009 
 

Monday, November 23, 2009 

 Morning: GI Nurses 2009 Plenary Sessions and scientific programme 

 All day: technical exhibition and the ESGE/OMED Learning Area (exhibition will open at 09.00 
a.m.) 

 
Hands-on-Training on Saturday and Sunday  

 Hands-on-training on bio simulators will be offered in Co-operation with ESGE and OMED.  

 Registration for nurses will be handled by ESGENA.  

 Please note that there are only a limited number of tickets available in order to ensure small 
training groups at each station.  

 Tickets for nurses will be available at the ESGENA information desk  
 
Poster Session of GI Nurses 2009 

 Scientific posters will be displayed on Saturday, November 21 and Sunday, November  22, 
2009 

 Two poster sessions will be held on Sunday  
 

mailto:UK-Beilenhoff@t-online.de
http://www.esgena.org/
http://www.signea.org/
http://www.gastro2009.org/
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Lunch Sessions of GI Nurses 2009 

 Lunch sessions will combine state-of-the-art-lectures with hands-on-training on different 
stations focused  

 On Sunday, November 22, 2009, 3 parallel lunch sessions will be offered.  

 Please note that there are only a limited number of tickets available in order to ensure small 
training groups at each station.  

 Tickets for nurses will be available at the ESGENA information desk  
 
Postgraduate Teaching Programme of Gastro 2009  

 On Saturday and Sunday, Gastro 2009 will be offering a full two-day post-graduate 
programme incorporating gastroenterology, hepatology, endoscopy, surgery, imaging and 
other diagnostic modalities.  

 On Monday to Wednesday live demonstration will be transmitted from London (UK), 
Hyderabad (India) and Rome (Italy) 

 
Scientific Deadlines of GI Nurses 2009 

 May 30, 2009: Deadline for submitting abstracts 
 
 

GI Nurses 2009 General Information 
 
Registration and Registration Fees (EURO/incl. VAT) 
Online registration for the GASTRO 2009 will be available at www.gastro2009.org starting with 
January 2009. 
Registration and Payment   Until   Until   After 
received May 15, 2009 Oct. 16, 2009 Oct. 16, 2009 
Delegate     470   600   750 
Fellow in Training of GASTRO 2009*  200   225   250 
Accompanying Person      90     90     90 
Lunch Sessions      55     55     55 
Postgraduate Teaching Programme  250   250   250 
PGT Fellow in Training*   100   100   100 
GI Nurses 2009  
ESGENA/SIGNEA Conference**  185   200   250 
 
* Applicants must be under 35 years of age and a certificate from the Supervisor or Head of 
Department must 
be forwarded together with the registration. 
 
** Copy of nurses‗ professional standing or similar identification is indispensable for proof of status 
(confirmation 
by employer, proof of education or registration as nurse). 
 
Registration fee for GI Nurses 2009 ESGENA/SIGNEA conference includes: 

 Admission to all GI Nurses 2009 ESGENA/SIGNEA scientific sessions and workshops  

 Admission to the GI Nurses 2009 ESGENA/SIGNEA Welcome Reception on Saturday, 
November 21, 2009  

 Admission to the GASTRO 2009 Opening Plenary and Scientific Sessions  

 Admission to GASTRO 2009 Poster and Technical Exhibition  

 Admission to the ESGE/OMED Learning Area  

 Admission to the Ultrasound Learning Centre  

 Unlimited use of public transportation system, valid for 3 days  

 Congress materials (delegate bag, final programme, GI Nurses 2009-ESGENA/SIGNEA 
abstract book, etc.)  

 Coffee breaks and lunches (Saturday – Monday)  
 
Registration fee for accompanying persons includes: 

 Opening Ceremony and Welcome Reception on Sunday, November 22, 2009 

 Unlimited use of public transportation system, valid for 5 days 
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Organiser 
GASTRO 2009 Secretariat 
Hollandstrasse 14/Mezzanine 
1020 Vienna/Austria 
Tel: +43-(0)1-212 36 91 
Fax: +43-(0)1-212 36 91-29 
E-mail: secretariat@gastro2009.org 
 
Congress Venue 
ExCeL London 
One Western Gateway, Royal Victoria Dock 
E16 1XL London 
Tel: +44-(0)20-7069 5000 
Fax: +44-(0)20-7069 4747 
E-mail: info@excel-london.co.uk 
www.excel-london.co.uk 
 
Congress Language 
The congress language is English. No simultaneous translation will be provided. 
 
Travel Grants & International Scholarships 
Travel grants and international scholarships 
will be offered. For more details see 
www.gastro2009.org. 
 
Visa 
The entry formalities for the United Kingdom vary according to the country of origin. All visitors 
entering the United Kingdom must possess a valid passport. For citizens from European Union 
Member Countries, a valid identity card is sufficient. Please check the current visa requirements. 
 
Letter of Invitation 
The GASTRO 2009 Secretariat will be pleased to send a formal letter of invitation to any individual 
requesting one. This does not imply a commitment from the congress to provide any financial support. 
Letters of invitation may be requested from the congress office: E-mail: secretariat@gastro2009.org 
 
Travel Information 
The Star Alliance™ Members are pleased to be appointed as the Official Airline Network for GASTRO 
2009. For further information please see www.gastro2009.org. 
 
Hotel Accommodation & Social/Cultural Programme 
dm&c, destination management & consulting europe, is the officially appointed contract partner of the 
GASTRO 2009 UEGW/WCOG, London and has reserved hotel rooms in various hotels in different 
categories. An exciting accompanying persons‘ programme will be offered. 
Participants are welcome to contact: 
destination management & consulting europe, 
dm&c 
Tel: + 43-(0)1-409 56 31-0 
Fax: + 43-(0)1-409 56 31-22 
E-mail: gastro2009@dm-and-c.at 
 
Welcome Ceremony of Gastro 2009  
You are cordially invited to join the amazing Welcome Reception on Sunday, November 22, 2009, at 
the ExCeL Centre. The ceremony will be followed by a spectacular entertainment programme and will 
offer the opportunity to meet with colleagues from all over the world. 
 
 
 

mailto:secretariat@gastro2009.org
http://www.excel-london.co.uk/
http://www.gastro2009.org/
mailto:secretariat@gastro2009.org
http://www.gastro2009.org/
mailto:gastro2009@dm-and-c.at

